Disabled Person’s

bus pass

Application Form

www.kent.gov.uk/buspass • buspass@kent.gov.uk • 03000 41 83 83
This information is available on request in other formats, including Braille,
large print and audio tape and in languages other than English.

Please post your completed form to:
ENCTS Contact Point, Invicta House, County Hall,
Maidstone, ME14 1XX
or hand it in to any library or Gateway only within Kent.
You should receive your bus pass within 10-12 working days
of KCC receiving your application.
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Kent County Council (KCC) coordinates the English
National Concessionary Travel Scheme (ENCTS) for
Kent. The scheme provides free off-peak travel on
local bus services across England for older and
disabled people.
This form is for new applicants only and is for disabled people
who can travel without assistance.
If you are:
• applying for a free bus pass on grounds of eligible age –
please complete the Senior Citizens Bus Pass application form
• a disabled person who is unable to travel alone – please
complete the form called ‘Disabled Person+Companion Bus
Pass Application Form’
• a Medway resident – please apply to Medway Council
(01634 333333)

Am I eligible for a Disabled Person’s Bus Pass?
You are eligible if:
• you are a Kent resident living in Kent for more than six
months per year as your sole or principal residency
• you are in one of the seven categories of disability as defined
by the Departmentfor Transport (See Proof of Disability
table overleaf ).
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What does a Disabled Person’s Bus Pass entitle me to?
A Disabled Person’s Bus Pass entitles you to free off-peak travel on
local bus services across England, between 9.30am and 11.00pm
Monday to Friday and all day at weekends and public holidays.
As a general rule, the bus pass does not entitle you to free travel
on scheduled coach services, ferries, trains, trams or community
transport schemes.
You can use the bus pass on the Maidstone park and pide, the
Gravesend to Tilbury ferry and Canterbury park and ride (parking
charges still apply)

How do I apply?
• check that you are eligible and can provide acceptable proof
that you live in Kent, and are in one of the seven disability
categories as defined by the Department for Transport (see
table overleaf )
• complete the tear-out application form at the back of the
booklet and send with your proofs and a suitable passport
style photograph to the address specified
Please only send photocopies of documents to KCC – please do
not send originals. KCC accepts no responsibility for any original
documents submitted and makes no guarantee that they will be
returned to you.
Please post your completed form to:
ENCTS Contact Point , Invicta House, County Hall,
Maidstone, ME14 1XX
or hand it in to any library or Gateway within Kent.
You should receive your bus pass within 10-12 working days of
KCC receiving your application.
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What you need to provide
Required

Acceptable proof

Proof
of Kent
residency

Current driving licence
OR
Recent* utility bill
OR
Recent* bank or credit card statement
OR
Recent* council tax bill

Proof of
disability

see table overleaf

Photograph

Recent* passport style photograph in clear and
sharp focus, with your face looking directly at the
camera

*No more than 12 months old.
If your application requires additional proof or the photograph is not suitable,
we will contact you but this will delay the delivery of your bus pass.
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Proof of Disability
Eligible categories
of disability

1. Blind or partially
sighted

2. Profoundly or
severely deaf

3. Without speech
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Acceptable proofs (one of the below)
Photocopy of your Disabled Parking Scheme
Blue Badge.
OR
Kent Association for the Blind registration card,
showing that you are registered as blind or
partially sighted.
OR
Letter from an eye specialist confirming that you
are blind or partially sighted.
Social Services registration letter and orange
registration card.
OR
Audiological report from an aural specialist
indicating hearing loss has reached 70 - 95 dBHL.
Recent* evidence that you are in receipt of
Personal Independence Payment (PIP) with a
score of at least 8 points on the ‘communicating
verbally’ activities, for example PIP Award letter.
OR
Letter from a **specialist doctor/independent
health professional/ registered medical
practitioner confirming that you are unable to
make clear, basic oral requests. For example to
ask for a particular destination or fare.

Photocopy of your Disabled Parking Scheme
Blue Badge.
OR
Most recent* Disability Living allowance
(DLA) uprated letter with Higher Rate Mobility
Component DLA with a period of entitlement of
at least 12 months.
4. Has a disability
OR
or has suffered an Recent* evidence that you are in receipt of
injury which has
Personal Independence Payment (PIP) with a
score of at least 8 points on the ‘Moving Around’
a substantial and
long-term adverse activities. For example PIP Award letter.
effect on the ability OR
Recent* evidence that you are in receipt of War
to walk
Pensioners Mobility Supplement.
OR
Letter from a **specialist doctor/independent
health professional/registered medical
practitioner confirming that you have a disability
or have suffered an injury which has a substantial
and long term effect on your ability to walk.

5. Without arms or
has long term loss
of the use of both
arms

Photocopy of your Disabled Parking Scheme
Blue Badge
OR
Letter from a **specialist doctor/independent
health professional/ registered medical
practitioner confirming that you are unable to
use your arms to carry out day-to-day tasks such
as paying coins into a fare machine.

*No more than 12 months old.
**This is intended to include hospital consultants, clinicians, occupational
therapists etc to offer impartiality at no cost to you.

Continued overleaf
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Proof of Disability continued

Social Services registration letter and orange
registration card.
6. Has a learning
OR
disability, that is:
Letter from a **specialist doctor/independent
a state of arrested
health professional/registered medical
or incomplete
practitioner confirming that you have difficulty
development
in learning new skills or may be unable to cope
of mind which
independently - the disabilities must have
includes a significant started before adulthood and have a lasting
impairment of
effect on development.
intelligence and
OR
social functioning
For children above fare paying age - a letter from
the head teacher at their school confirming
eligibility as defined.
Letter from the DVLA indicating refusal or
withdrawal of your licence for a minimum of
7. Your application
12 months.
for a driving licence OR
would be refused
Letter from a **specialist doctor/independent
under section 92
health professional/ registered medical
of the Road Traffic
practitioner confirming that you are unfit to
Act 1988 (physical
drive, detailing the reason and the length of time
fitness). You won’t be for which you will be unfit to drive.
eligible if you were
refused because of This category covers disabilities which are likely
persistent misuse of to cause the driving of vehicles by them a source
drugs or alcohol
of danger to the public. For example, dementia,
cardiac disorders, severe mental disorders and
long term epilepsy.
*No more than 12 months old.
**This is intended to include hospital consultants, clinicians, occupational
therapists etc to offer impartiality at no cost to you.
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What do I do if my pass has been lost, damaged or stolen?
If your pass has been lost, damaged or stolen you need to contact
us on 03000 41 83 83 to order a replacement.
A replacement pass costs £10 if lost or damaged, or is free if it has
been stolen and you have a valid Crime Reference Number.
What do I do when my pass is expiring?
KCC automatically renew bus passes and your pass is valid for up
to five years. You should receive your new pass at least three weeks
before your existing pass expires. If you have not received your new
pass three weeks before your existing pass expires, please contact
us at buspass@kent.gov.uk or call 03000 41 83 83.
What if I move house?
If you move house within Kent once you receive your new pass,
please contact us with your new address details by email buspass@
kent.gov.uk, by calling 03000 41 83 83 or by completing the online
change of address form at www.kent.gov.uk/buspass
If you move outside of Kent, please tell us and return your pass
to us.
If you’ve just moved into Kent from elsewhere, please complete this
application form and return it to KCC.
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Your personal information
The personal information that you provide with your application will
be kept on a secure database and used primarily for the purpose
of administering the English National Concessionary Travel
Scheme (ENCTS).
However, KCC is under a duty to protect the public funds it
administers, and to this end may use the information you have
provided for the prevention and detection of fraud. It may also
share this information with other bodies responsible for auditing
or administering public funds for these purposes, and for checking
against other council records.
KCC will keep the application form and any documents sent in for
up to three months after the application has been decided on, after
which time all documents will be securely destroyed. KCC will scan
and retain photographs provided on a secure database which will
be used in relation to the ENCTS only.
Terms and conditions
Terms and conditions of the scheme are available at
www.kent.gov.uk/buspass
Alternatively, please email us buspass@kent.gov.uk or call
03000 41 83 83.

Timetable information
Bus routes and bus timetable information are available
from Traveline.
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English National Concessionary Travel Scheme
Disabled Person’s Bus Pass
*Indicates a required field. Please complete in BLOCK CAPITALS

Name* ....................................................................................................................
Address* .................................................................................................................

................................................................................................................................
Postcode* ............................................................................................................
Date of birth*........................................................................................................
National Insurance Number ................................................................................
Telephone number* ............................................................................................
Email address .......................................................................................................
Is this your main residence?

yes

no if no please give details

Please tick one box to indicate the disability category under
which you are applying:
Blind or partially sighted
Profoundly or severely deaf (70-95 dBHL)
Without speech
Has a disability or has suffered an injury, which has a substantial and
long term adverse effect on the ability to walk
Without arms or has long-term loss of the use of both arms
Has a learning disability that is a state of arrested or incomplete
development of mind which includes a significant imparement of
intelligence and social functioning
Your application for a driving licence would be refused under section
92 of the Road Traffic Act 1988 (physical fitness). You won’t be eligible
if you were refused because of persistent misuse of drugs or alcohol.
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Declaration – please read and sign
I accept that the details I have given will be retained on a secure database
for the purpose of administering the ENCTS and may be used by KCC to
cross-check against other council records.
I confirm that the bus pass issued to me will only be used by me in
accordance with the terms and conditions of the scheme.
I confirm that I have lived or intend to live in the county of Kent for a period
of no less than six months.
I confirm that I will inform KCC of any change of address and I will return my
bus pass if I move permanently out of the county.
Signature:					Date:

Please send the completed application form, a passport style
photograph and the proofs required to:
ENCTS, Invicta House, County Hall, Maidstone,
Kent ME14 1XX
or hand it in to any library or Gateway only within Kent.
You should receive your bus pass within 10-12 working days of
KCC receiving your application.
I have enclosed:
Proof of my address in Kent
Proof of my disability
A passport style photograph
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